
Customer Story

When travel is this frequent, it’s easier to 
offload everything onto us. 

Getting travel 
into shape!

“The safety, welfare and 
wellbeing of our staff is a primary 

focus. Knowing that Corporate 
Traveller can offer 24-hour 

assistance to our staff and have 
a clear understanding of their 

requirements is essential.”

Shape Services

We can drive similar results for your business.  
Schedule a meeting today.

Background

•	 Team travel on a weekly basis. 

•	 Domestic and international travel. 

Solution

•	 �Shape’s customer based in defence and security 
creates unique security challenge. 

•	 24-hour support and traveller tracking required. 

Solution

•	 Single point of contact to book travel. 

•	 �Melon mobile app introduced so travellers  
keep track of travel information. 

Success

•	 �Shape’s team freed up to focus on  
day-to-day projects. 

•	 �Monthly reports track spend while business plan 
updated each quarter to reach travel objectives.

Industry: Telecommunications 

Client Established: 2016 

Location: Doncaster, UK 

C
T

71
3

0
8

0
13

4


