
Customer Story

There’s one focus during an event like this – 
the safety and wellbeing of employees 

Traveller 
safety during 
9/11 events 

“Corporate Traveller took  
control of the entire process  

to ease the situation”

Spirent  

We can drive similar results for your business.  
Schedule a meeting today.

Background

•  �Spirent works with the likes of NASA and European 
Space Agency. 

•  �Offices in 16 countries.   

Situation

•  �Employee in New York during the events of 9/11.

•  �Airspace closed meaning no flights were taking off. 

Solution

•  �Constant contact to keep her up-to-date on travel 
information. 

•  �10 extra days of accommodation booked outside of 
the city, transport organised.

Success

•  �Traveller felt more comfortable and safe. 

•  �Always knew what was being arranged for her.  
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Industry:  Telecommunications 

Client Established: 2000

Location: Crawley, UK 


