
Customer Story

Offloading the travel admin to 
the experts. 

Alleviating 
the pressure

“Corporate Traveller has filled a 
vital niche for Bennett Aviation by 

providing professional support, 24/7. 
This has delivered excellent service 
for the Bennett Aviation inspectors 

so we can meet our clients’ 
expectations and therefore 

grow our business.” 

Carole McCann, Travel Booker and 
Facilitator @ Bennett Aviation

We can drive similar results for your business.  
Schedule a meeting today.

Background

•  �Quality assurance production inspection services at 
aircraft manufacturers. 

•  �One main travel facilitator and booker who made all 
changes including out of hours. 

Situation

•  �UK-based Carole made bookings herself online. 

•  �Amendments and changes were cumbersome, 
daunting and costly. 

Solution

•  �Corporate Traveller handles all bookings and can 
hold flights while travellers confirm arrangements. 

•  �24/7 emergency assistance to support out of  
hours enquiries. 

Success

•  �Carole has peace of mind that we’ve got  
everything covered. 

•  �Swift, efficient service that works. 
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Industry: �Aviation 

Client Established: 2018

Location: Hamburg, Germany


