
Customer Story

Refreshed travel overview with one provider, driven 
by our consultant Chris John teaching Lidia Ciabattini, 
Business Administration Manager at Adamas everything 
she knows about business travel. 

A quality 
partnership 

“The assistance we have received 
from Corporate Traveller towards 
the restart of our travel activities 
has been invaluable and much 

appreciated. The assistance from all 
at Corporate Traveller throughout 

the planning, implementation 
and rollout of technology in our 

organisation has been exemplary.”

COO @ Adamas

We can drive similar results for your business.  
Schedule a meeting today.

Background

•  �Flights, hotels and transfers are normally arranged 
over the phone with one of our consultants.

•  �Convenience and saving time are higher priorities 
than saving money. 

Situation

•  �Travel programme overview needed and to have  
a supportive travel partner to help with the ups  
and downs. 

•  �Need for reporting and tools to support traveller 
safety and security accelerated when the COVID-19 
pandemic hit. 

Solution

•  �Melon platform with built-in duty of care tools and 
reporting for full view. 

•  �Proactive account managers with innovative ways to 
progress travel programme. 

Success

•  �Insight into travel habits and monitor travel alerts all 
in one platform. 

•  �Lidia: “We love working with you and we never want 
it to come to an end”. 
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Industry: �Quality Assurance & 
Quality Management 
auditing consultancy

Client Established: 2010

Location: UK, USA, India


